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PACT ProSCAPE Privacy Policy

Effective Date: August 18, 2026

Last Updated: August 18, 2026

HummingBird Technosys, Inc. ("HummingBird," "we," "us," or "our"), respects your privacy and is
committed to protecting personal information that we collect and process.

This Privacy Policy explains how we collect, use, disclose, retain, and protect personal information when
you visit the PACT ProSCAPE website, interact with us, request information or demonstrations, participate
in trials, or otherwise communicate with HummingBird regarding PACT ProSCAPE.

This Privacy Policy applies to the PACT ProSCAPE public website and related marketing, sales, business-
development, and customer-engagement activities. Use of a licensed, hosted, or customer-deployed PACT
ProSCAPE environment may be governed by additional contractual terms, including applicable
subscription agreements, license agreements, evaluation agreements, data processing agreements,
security addenda, or customer-specific privacy and security requirements.

1. Information We Collect
Depending on how you interact with us, we may collect the following categories of information.

Information You Provide
You may provide information including:

e name;

¢ business email address;

e telephone number;

e company or organization;

e job title and professional role;

e country or geographic region;

¢ information submitted through contact, demonstration, trial, support, or information-request forms;

e correspondence with our sales, technical, support, or other personnel,

e information you provide when registering for events, webinars, demonstrations, trials, or other
activities; and

e other information you voluntarily provide.

Please do not submit classified information, Controlled Unclassified Information ("CUI"), export-

controlled technical data, ITAR-controlled technical data, proprietary source code, sensitive

certification artifacts, credentials, security keys, sensitive personal information, or other restricted

information through public website forms unless HummingBird has expressly authorized an

appropriate mechanism for receiving such information.

Information Collected Automatically

When you access our website, we or our service providers may automatically collect certain technical
information, including:

e Internet Protocol ("IP") address;
e browser type and version;
e device type;
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e operating-system information;

e referring and exit pages;

e pages visited;

e date and time of access;

e approximate geographic location derived from IP address;
e website interactions;

e diagnostic and performance information; and

e cookie and similar technology identifiers.

We may use cookies, pixels, local storage, and similar technologies as described in our Cookie Policy.

2. How We Use Personal Information
We may use personal information to:

e operate, maintain, secure, and improve our website;

e respond to inquiries and requests;

e schedule and conduct product demonstrations;

e administer product evaluations and trials;

e provide requested product, technical, or business information;

e communicate with prospective and existing customers, suppliers, and business partners;

e provide technical and customer support;

e understand website usage and improve user experience;

e develop, test, maintain, and improve PACT ProSCAPE and related services;

e personalize communications where appropriate;

e detect, investigate, and prevent fraud, misuse, unauthorized access, security incidents, and other
harmful activity;

e protect HummingBird, our customers, users, and systems;

e maintain business and transaction records;

e comply with legal, regulatory, contractual, tax, accounting, and compliance obligations;

e establish, exercise, or defend legal claims;

¢ send product, event, educational, or marketing communications where permitted by applicable law;
and

e perform other purposes disclosed when information is collected or with your consent.

You may unsubscribe from marketing emails by using the unsubscribe mechanism included in the

applicable communication.

3. Legal Bases for Processing

Where applicable law requires us to identify a legal basis for processing personal information, we may
process information based upon:

e performance of a contract or steps requested before entering into a contract;

e our legitimate interests in operating, securing, developing, improving, and marketing our business and
products;

e compliance with legal obligations;

e protection of our rights and the rights of others;

e your consent; or

e establishment, exercise, or defense of legal claims.
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Where processing is based on consent, you may withdraw that consent subject to applicable law.

4. How We Disclose Personal Information
We may disclose personal information to the following categories of recipients.

Service Providers

Companies that provide services on our behalf, including website hosting, cloud infrastructure, analytics,
communications, customer relationship management, cybersecurity, technical support, event
management, marketing, and other business services.

Service providers are authorized to process information as appropriate to provide services to us and
subject to applicable contractual requirements.

Professional Advisors

Our attorneys, accountants, auditors, insurers, consultants, financial institutions, and other professional
advisors where reasonably necessary.

Corporate Transactions

Potential or actual purchasers, investors, lenders, advisors, successors, or other parties involved in a
merger, acquisition, financing, restructuring, reorganization, sale of assets, bankruptcy, or similar corporate
transaction.

Legal, Regulatory, and Security Purposes
Government authorities, regulators, courts, law-enforcement agencies, or other parties where we
reasonably believe disclosure is necessary to:

e comply with applicable law, regulation, subpoena, court order, or legal process;

e protect the rights, property, or safety of HummingBird, our customers, users, or others;
e investigate fraud, abuse, misuse, or security incidents;

e enforce applicable agreements; or

e establish, exercise, or defend legal claims.

At Your Direction or With Your Consent
We may disclose information where you instruct us to do so or otherwise provide appropriate consent.

5. Sale and Sharing of Personal Information
HummingBird does not sell personal information for monetary consideration.

If our use of advertising, analytics, cross-context behavioral advertising, or similar technologies constitutes
"selling," "sharing," or targeted advertising under applicable privacy law, we will provide notices and opt-out
mechanisms required by applicable law.

Where required, we will recognize legally valid browser-based opt-out preference signals, including Global
Privacy Control.

6. Cookies and Similar Technologies
We may use cookies and similar technologies to:

e operate and secure the website;

© 2026 HummingBird Technosys, Inc. All rights reserved. PACT ProSCAPE™ Page 30f6



-d
N

?’ rnummingpoird

=== Technosys, Inc.

e remember user preferences;

* maintain sessions;

e understand website usage;

e diagnose technical issues;

¢ measure performance; and

e where applicable and permitted, support marketing activities.

Where legally required, non-essential cookies will not be activated until appropriate consent has been
obtained.

For additional information, please review our Cookie Policy and the Cookie Preferences controls available
through the website.

7. Data Retention

We retain personal information only for as long as reasonably necessary for the purposes for which it was
collected, including to:

e provide requested services and information;

e maintain appropriate business records;

e administer prospective and existing commercial relationships;

e comply with legal, tax, accounting, security, regulatory, and contractual requirements;
e resolve disputes; and

e establish, exercise, and defend legal rights.

Retention periods may vary depending on the nature of the information, the relationship involved,
applicable contractual requirements, and applicable law.

When information is no longer reasonably required, we may delete, aggregate, de-identify, or anonymize it
in accordance with our applicable retention practices.

8. Information Security
HummingBird uses administrative, technical, physical, and organizational safeguards designed to protect
personal information against unauthorized access, loss, misuse, alteration, destruction, or disclosure.

However, no Internet transmission, electronic-storage mechanism, network, or information-security system
can be guaranteed to be completely secure. Accordingly, we cannot guarantee the absolute security of
information transmitted to or maintained by us.

Security requirements applicable to customer data maintained within licensed, hosted, private-cloud, on-
premises, air-gapped, or other PACT ProSCAPE environments may be addressed separately in applicable
customer agreements, security documentation, deployment architecture, or data processing agreements.

9. International Data Transfers

HummingBird is based in the United States. HummingBird and its service providers may process
information in the United States and other countries.

Where required by applicable law, we use appropriate mechanisms designed to provide legally required
protections for international transfers of personal information.
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10. California Privacy Rights
California residents may have rights under applicable California privacy laws.

Depending on the law applicable to HummingBird and the particular processing activity, those rights may
include the right to:

¢ know what personal information is collected, used, disclosed, sold, or shared;

* request access to personal information;

e request deletion, subject to applicable exceptions;

e request correction of inaccurate personal information;

e opt out of the sale or sharing of personal information;

¢ limit certain uses and disclosures of sensitive personal information where applicable; and
¢ receive nondiscriminatory treatment for exercising applicable privacy rights.

To exercise an applicable privacy right, contact us using the information provided in Section 17.

We may need to verify your identity before processing certain requests. Authorized agents may submit
requests where permitted by applicable law and subject to appropriate verification.

11. Other U.S. State Privacy Rights
Residents of certain U.S. states may have additional privacy rights under applicable state privacy laws.

Depending upon the jurisdiction and applicability of the relevant law, these rights may include rights to:

e access personal information;

e correct inaccurate information;

e request deletion;

e obtain a portable copy of certain information;

e opt out of targeted advertising;

e opt out of certain sales of personal information;

e opt out of certain profiling activities; and

e appeal certain decisions regarding privacy requests.

HummingBird will respond to valid requests as required by applicable law.

12. European Economic Area, United Kingdom, and Similar Privacy Rights

If you are located in a jurisdiction that provides data-protection rights, you may, subject to applicable law,
have rights to:

e access personal data;

e correct inaccurate personal data;

e request deletion;

e restrict certain processing;

e object to certain processing;

e receive certain personal data in portable form;

e withdraw consent where processing relies upon consent; and

¢ lodge a complaint with an applicable data-protection supervisory authority.

These rights are subject to applicable conditions, limitations, exemptions, and verification requirements.
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13. Do Not Track and Privacy Preference Signals

Some browsers provide "Do Not Track" signals. Because there is no universally accepted technical
standard for responding to all Do Not Track signals, our website may not respond to them.

Where applicable law requires recognition of an opt-out preference signal such as Global Privacy Control
("GPC™), we will process a valid signal in accordance with applicable legal requirements.

14. Third-Party Websites and Services
Our website may contain links to third-party websites, applications, or services.

HummingBird does not control and is not responsible for the privacy, security, availability, or content
practices of third parties. We encourage you to review applicable third-party privacy notices before
submitting personal information.

15. Children's Privacy

PACT ProSCAPE is intended for businesses, organizations, engineers, professionals, and other
commercial users. It is not directed to children.

We do not knowingly collect personal information from children under 13 through the website. If we learn
that such information has been collected inappropriately, we will take reasonable steps to delete it.

16. Changes to This Privacy Policy

We may update this Privacy Policy periodically to reflect changes in our practices, technology, products,
services, or legal requirements.

The Last Updated date at the beginning of the Privacy Policy identifies its most recent revision.

Where required by law, we will provide additional notice of material changes.

17. Contact Us
Questions, concerns, or requests regarding this Privacy Policy or our privacy practices may be directed to:

HummingBird Technosys, Inc.
PACT ProSCAPE Privacy

4 Venture Ave, Suite #220

Irvine, CA 92618, United States
Phone: +1 (949) 238-2200

Email: info@hummingbird-tek.com

For privacy-rights requests, please include sufficient information to enable us to identify, verify where
appropriate, and respond to your request.
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